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Step 1: Go to greener home website: https://www.cghli.ca/home
Click on Sign up/Register
 

Canada Greener Homes Loan (CGHL) Guidelines

Step 2: Create a username, password, & enter all your details 
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Step 3: Create a few recovery questions and click continue 
 
Step 4: GHL will send an activation link to your email. Click on this link

Step 5: Sign in to your account using the information you just set-up

Step 6: Once you are signed in, click skip if you don’t want to set up two-factor 
authentication
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Step 7: 

Step 8: 

	• Read through the terms and conditions 
	• Click on the box at the bottom 
	• Click CONTINUE 
	• Enter your file number: this number is found on your Energuy report that 	

	 was emailed to you

	• Once file number has been added, your address will pop up 
	• Click the box at the bottom ATTESTATIONS: you must be able to attest to 	

	 all statements below in order to be eligible for a loan under the Canada 	
	 Greener Homes Loan initiative
	• Click CONTINUE 
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Step 9: Applicant Details 

	• Enter your date of birth
	• Enter YES or NO  for co-borrower. You can add a co-borrower if you want. If you 

	 do add the co-borrower, they will get a link emailed to them. They will fill out 		
	 their part of the application. Always suggest to click “no” first. If your debt- 
	 credit ratio is too high then suggest to add a co-borrower to help lower 			 
              debt-credit ratio. NOTE: If ratio is above 44%, a co-borrower will be required. 

	• If you do add a co-borrower, you must enter their name and email  

	• Click CONTINUE 
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Step 10: Property Details 

	• Ownership Type: Click on Freehold (full ownership, in Quebec)
	• Occupancy Type: Click on Owner-Occupied
	• Property Value: Enter Property Value
	• Annual Taxes: Yearly Property Tax Cost
	• Monthly Heating Cost: Average natural gas bill
	• Mortgage Balance: Remainder balance of mortgage. (If paid off enter zero)
	• Mortgage Payments: Mortgage cost
	• Payment Frequency: Weekly, Bi-weekly, Monthly 
	• Maturity Date: Day your mortgage is paid off
	• Click CONTINUE 
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Step 11: Retrofit Selection 

	• Click on Renewable Energy-Solar Panels 
	• Click on Contractor 
	• Add Contractor, Enter Firefly Solar Inc. (Phone Number 1-888-912-9462)
	• Enter total cost of system in quoted cost box (this is on your Solar Agreement)
	• Enter quoted deposit. The deposit you made. Cash 25%, 50%, 100%. Financing :         	

	 enter 20% or 40% (You will find these numbers on your agreement that was 		
	 emailed to you in the welcome email from Firefly, page 1)
	• Enter Photovoltaic (PV) system capacity (in kW)- this is your system size. (Number 	

	 found on the proposal). If your system is bigger than 10kW, just enter 10kW
	• Click the two boxes at the bottom
	• Click CONTINUE 
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Step 12: Income
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	• Add income, click on Add Income  

	• Enter all your income details for the main applicant.  

	• If you have more than one income, add the others  

	• If you added a co-borrower, don’t add their income here, they will get a link to 		
	 add their own income   

	• Once all your income is entered, click CONTINUE
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Step 13: Assets & Liabilities

	• This will calculate your net worth, total monthly debt, and your debt-service 		
	 ratio  

	• If your debt-service ratio is below 44%, you are good and don’t need to add         		
	 anything. Then click CONTINUE  

	• If your debt service ratio is above 44%, you will need to add a co-borrower or  
	 other assets to lower your debt-service ratio 
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Step 14: Required Documents

	• Upload the following documents in the correct section: 
	• Property Tax Assessment. (Needs to be uploaded in PDF or PNG format)
	• DriverS License (if your drivers license does not have your physical address on it, 		

	 just your mailing address, include a photo of a utility bill with your address on it)  
	• Contractor Quote (upload Firefly Contract this was emailed to you in the  

	 welcome email from Firefly)
	• Confirmation of Employment Income (upload T4 or notice of assessment for 		

	 proof of income that you entered)
	• Note: if you entered more than one income, you will need to upload confirmation        	

	 of employment income for each income you added 
	• Click CONTINUE 
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Step 15: Banking Information

	• Enter account holder name  

	• Enter Institution Number, Transit Number, Account Number  

	• You have to re-enter Institution Number, Transit Number, Account Number  

	• Upload a photo of direct deposit form or void cheque  

	• Click CONTINUE 
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Step 16: Submit Loan Application

	• Your monthly Greener Homes Loan payment will be calculated and will show  		
	 you the amount you will be receiving  

	• Click on the bottom acknowledging that all the information you have entered it 		
	 correct  

	• Then click CONTINUE 
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Step 17: Application Successfully Submitted

	• This page will pop up for 15-30 seconds so please wait while it loads  

	• Your application has been submitted!

FIREFLY
 SOLAR



162024-09

How to Apply for the 
Greener Homes Loan

Step 18: My Application Overview

	• Download the application for your records.  

	• Application Status: Submitted (Everything is good, and you are now finished with 	
	 the application) 

	• Application Status: Co-Borrower Pending (the co-borrower gets a link emailed to 	
	 them. They need to fill out their income section, upload their driver license & T4) 

	• Note: Please be to sure to let your solar educator know that you have applied for 	
	 the greener home loan. 
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